= EBPA3

OBWECTEA & OTFAHWHEHHOA OTAETCTEEHHOCTEK

«EBPA33HEPTOTPAHC»

NHbopmaumsa o KauecTBe 0bCNyKnBaHWA NoTpebuTeneii ceTeBoi opraHM3aLmm
000 "EBpaszdHeproTpaHc" KemepoBcKkan obnactb

1. O6wan nHdopmauus o CeTeBOM opraHmU3aLnm

(dbn3nueckune nau pUaMHEcKUe 1LA), a TaKKe AMHAMUKA MO OTHOLLEHUIO K ro4y, NPeALecTyLemy oT4eTHoMy*

1.1 Konnyectso notpebuteneit ycnyr ceTeBoi opraHnsaumm (aanee - notpebutenu) c pasbmsKoi No ypoBHAM HaMpPAKEHUA, KAaTeropuamMm HaZleXXHOCTU noTpebuteneit n TNy notpebutenen

OunddepeHumaums no ypoBHIO HaNpsaXeHUn

T
e BH (110 KB u Bbiwe) CH1 (35 - 60 kB) CH2 (1-20 kB) HH (a0 1 kB)
notpebutenen
2019r 2020r OVHaMUKa 2019r 2020r VGEINTE] 2019r 2020r VGEINTE] 2019r 2020r OMHaMUKa
10]
p”ﬂ:::“”e 12 10 7% 14 14 0% 748 640 4% 290 290 0%
(0]
vsusecrme 0 0 0% 0 0 0% 7 7 0% 51 51 0%
amua
Tun [vddepeHumauma no KaTeropun HafeKHoCcTU
notpeuTencit Ocobas KaTeropus HafeHoCTu | KaTeropma HageXHoCTU Il KaTeropuma HageXHoOCTH Ill kaTeropua HageXHOCTN
P 2019r 2020r OVHaMUKa 2019r 2020r AUHaMUKa 2019r 2020r AUHaMUKa 2019r 2020r OMHaMUKa
10]
p”ﬂ:::“”e 0 0 0% 309 307 1% 282 282 0% 473 365 -23%
(0]
vsuseckme 0 0 0% 0 0 0% 0 0 0% 58 58 0%
amua

* Undopmauma B pasgene 1.1 noarotosseHa B COOTBETCTBUM C METOAMYECKMMM YKA3aHUAMM MO PACUETy YPOBHA HAAEKHOCTU U KayecTBa NOCTaBAAEMbIX TOBAPOB U YC/Yr OKa3blBAEMbIX ANA
opraHusauum no ynpasnexuio EHIC 1 TeppuTOpranbHbIX CETEBbIX OPraHuU3aLmii, yTBepxaeHHbIx Mpukazom MuH3Hepro Poccuu ot 29.11.2016r. Ne1256.

BO3MOXXHOCTbIO AMCTaHLMOHHOTO cbopa AaHHbIX, @ TaKXKe AMHAMMKA MO OTHOLIEHUIO K roAy, NpeLlecTByoLWemMy OTYETHOMY

1.2 KonnyectBo To4eK NOCTaBKM BCETO U TOYEK MOCTAaBKM, 060pyA0BaHHBIX NPUBOPaMM yueTa 31eKTPUYECKO IHEPTUM, C pa3BUBKOIA: dU3MYECKUe NNLA, opUAUYECKMe LA, NPUBOopPbI yyeTa ¢

OunddepeHumanma no Toukam

[nddepeHumaumna no Toukam noctaBku o6opyaoBaHHbIMM MY 31.9Heprum:

Tun NOCTaBKM, BCEro, WT
notpe6utenei 0O60pyaoBaHHbIX MY 31.9Heprum Bcero, WT MY 31.3Heprumn ¢ BOIMOKHOCTbIO ANCTAHLUMOHHOTO cbopa AaHHbIX (B TOM uncne), wr
2019r 2020r AMHamKUKa 2019r 2020r AUHaMUKa 2019r 2020r ANHaAMUKa
}0)
PUAMHECKUE | 1064 1012 5% 1064 954 -10% 646 646 0%
amua
dusnyeckmne 58 58 0% 58 58 0% 0 646 0%
amua
1.3 NHdopmauys 06 06bEKTAX IIEKTPOCETEBOTO XO3AMCTBA CETEBOM OPraHMU3aLMun: AMHA BO3AYLIHbIX IMHUI (fanee - B/1) n kabenbHbix MMHUIA (ganee - K/) ¢ pa3breKoit No ypoBHAM
HanpAXXeHWs, KOANYEeCTBO NoacTaHuumin 110 KB, 35 KB, 6(10) KB B AMHAMMKE OTHOCMTENBLHO roAa.
0O6beKT OundodepeHumauma no npoTsaxKeHHocTH BT u KN, km
3/1EKTPOCETEBOrO BH (110 KB v Bbiwe) CH1 (35 - 60 kB) CH2 (1 - 20 kB) HH (g0 1 kB)
X03AWCTBa 2019r 2020r OVHaMUKa 2019r 2020r AUHaMUKa 2019r 2020r ANHaMUKa 2019r 2020r OMHaMMUKa
B/1, Km 76,6 76,6 0% 10,6 10,6 0% 178,8 178,8 0% 42,22 42,22 0%
KN, Km 0 0 0% 0 0 0% 2024,9 2024,9 0% 66,89 66,89 0%
MopacraHuuu, Wt 25 25 0% 5 5 0% 26 26 0% 0 0 0%

OTHOLUEHUIO K rogy, NpeaLlecTsytolemy ot4eTHomy. *

1.4 YpoBeHb GU3NYECKOrO M3HOCA OBBEKTOB 3/IEKTPOCETEBOrO X03AMCTBA CETEBOM OPraH13aLMm C Pa3bUBKOM MO YPOBHAM HANPAXMEHWA U NO TMNam 060pyA0BaHMA, @ TaKKe AMHAMUKA N0

Tun (mapka) obopygosaHus 2019r 2020r** OunHamuka
Cunosble TpaHcdhopmaTopbl 110kB v Bbiwe 6,51 15,17 133,0%
Bo3aywHble nMHUK anekTponepeaayn 110kB 15,69 12,71 -19,0%

3NeKTponepesaym 31eKTPUMECKMX CTAHLMIA U SNIEKTPUYECKUX CeTel, yTBepaeHHoM Mpukasom MunaHepro Ne676 ot 26.07.2017r.
** - C y4UeTOM U3MEHUIA U AONONHEHWNI BHECEHHbIX B peaakumm B Mpukasa MuHaHepro Poccum ot 17.03.2020 N 192

*YpoBeHb GpU3MYecKoro nsHoca 06opyA0BaHUA ONpesesieH B COOTBETCTBUM C METOAMKOM OLEHKM TEXHUYECKOTO COCTOAHWUA OCHOBHOIO TEXH/IOTMYECKOro 060pyA0BaHUA U IMHUK




2. NHpopMaLLMA 0 KayecTse YCAYr Mo nepesaye 3NEKTPUYECKON SHeprum

2.1 MokasaTtenu Ka4ecTsa ycayr no nepeAade 3NeKTPUHECKOM SHEPTUM B LIENIOM M0 CETEBOM OPraH13aLym B OTYETHOM NEPUOAE, a TAKIKE AMHAMMKA MO OTHOLLEHUIO K FoAly, NPeALecTByIOLLEMY OTYETHOMY.

3HaueHue nokasaTensi, rogbl
N Mokasatenb MHamunka
2019 2020 N3MeHeHus
NnoKalaTend
1 2 3 4 5
1 MokasaTenb cpeaHei NPOAOIKATENBHOCTU NPeKpaLLeHnii nepegayn anektTpuyeckomn aHeprum (Msaidi), 4 0,0757 0,0428 -43%
1,1 BH (110 kB v BbiWwe)
1,2 CH1 (35 - 60 kB)
1,3 CH2 (1 - 20 kB)
1,4 HH (po 1 kB)
2 MokasaTenb cpeaHelt YacTOThbI NpeKpaLLeHnin nepeaaymn anekTpuyeckoin aHeprm (Msaifi) 0,0077 0,0347 349%
2,1 BH (110 kB u Bbiwe)
2,2 CH1 (35 - 60 kB)
2,3 CH2 (1 - 20 kB)
2,4 HH (go 1 kB)
3 MokasaTenb cpeaHeit NPOAOMKNTENLHOCTY NPEKPaLLEHUI Nepeaaymn SNeKTPUYECKo 3HepPriu, CBA3aHHbIX C NPOBEAEHNEM PEMOHTHbIX PaboT Ha 06beKkTax 3NeKTPOCETEBOro X03AMCTBA CETEBON OpraHn3aLmm (CMexXHoN 0 0 0%
CeTeBOM OpraHN3aLmm, MHbIX BragenbLeB 06beKTOB 3MeKTPOCeTeBOro X03sncTea) °
3,1 BH (110 kB v Bbiwe)
3,2 CH1 (35 - 60 kB)
3,3 CH2 (1 - 20 kB)
3.4 HH (po 1 kB)
4 MokasaTenb cpeHel 4acToTbl NpekpaLleHnii nepeJaYn aNeKTpUYEecKon SHeprum, CBA3aHHbLIX C NPOBEAEHNEM PEMOHTHbIX paboT Ha 06bekTax ANeKTPOCeTEBOro X03ANCTBa CETEBOI OpraHn3aLny (CMeXHON ceTeBoi 0 0 0%
opraHusaLum, MHbIX BNaaenbLes 06beKTOB 3M1IEKTPOCETEBOrO X03SNCTBa) °
4,1 BH (110 kB v BbiWwe)
4,2 CH1 (35 - 60 kB)
4,3 CH2 (1 - 20 kB)
4,4 HH (po 1 kB)
5 KonunuyecTBo criy4aeB HapyLUeHUsl kayeCTBa AMEKTPUYECKO SHEPTUN, MOATBEPXKAEHHbBIX aKTaMU KOHTPOIMPYIOLLIMX OPraH13aLii 1 (Unn) peLLeHnsiM1 cyaa, LTYK1 0 0 0%
5,1 B TOM uKcre KONMYECTBO CryyaeB HapyLLEHWs Ka4ecTBa AMEKTPUYECKON SHEPTUM MO BUHE CETEBOW OpraHM3aLmnm, NOATBEPXAEHHbIX akTaMy KOHTPONMUPYIOLLMX OpraHn3aLmi U () peLIeHnsIMIA Cyaa, LTYKK 0 0 0%
2.2 PENTUHT CTPYKTYPHbIX €MHUL, CETEeBOW OpraHM3aLIMm No Ka4ecTBy OKasaHWA YCAYr No nepeaaye 31eKTpUYecKoil SHeprim, a TakxKe No KayecTBy 3/1eKTPUYECKON SHEPrMM B OTYETHOM Nepuoje
TTORa3aTels
KavecTsa okaszaHus
MokasaTenb cpefHei NPOAOMKUTENBHOCTH yeruT flo epsagie MnaHupyembie
" o MokasaTenb cpefHen YacToTbl MPeKpPaLLeHNin Nepeaaymn |  SnexTpueckoi Py
npeKpaLLeHuit nepeaayn dneKTpU4ecKoi = aHeprun MeponpusiTUsi,
3MEKTPUYECKON DHEPTUM, CBSI3aHHBIX C MPOBEAEHNEM
CTpyKTypHas . . . 3Hepruu, CBsI3aHHbIX C MPOBEAEHUEM PEMOHTHbIX (oTHOWweHMe HanpaBneHHble Ha
MokasaTenb cpefHei NPOAOMKUTENBHOCTH MokasaTenb cpefHel YacTOTbl MpekpaLleHnii nepeaayn . PEMOHTHbIX paboT Ha 0GbeKTax AMeKTPOCeTEBOrO oBuiero wmena
eavHuLa ~ o . paboT Ha 0GbeKTax 3MeKTPOCeTEBOrO X03sMCTBa o ~ 9 o MOBbILLEHME KayecTBa
N ° rpekpaLLeHnit nepeaayn ANeKTpUYEecKoil aHepruu, 3MeKTPUYECKON SHEPruK, . . o XO35IMCTBA CETEBOW OpraH13aLmn (CMEXHOMN CeTeBOI | sapervctpuposanh
ceTeBol CeTeBOW OpraHn3aLmn (CMEXHOMN ceTeBoi X CRyuaes okasaHus ycryr no
opraHusaLuu, UHbIX BagernbLeB 06beKToB OPTaHVI3ALIM, UHbIX BIaRensbLes 0BbexTos ve nepepave
opranusauum ’ J 3MeKTPOCETEBOrO X035NCTBA), Hapylenis Pen
3MeKTPOCeTEBOro X03sMUCTBRA), kayectea 3reKTPO3HEpPrum, ¢
MEKTPUHECKON | vy a3aHMeM CPOKOB
3Heprum no suHe
ceTeson
NTOro: NTOro: NTOro: NTOro: oo B
1 2 3 4 5 6 6 7
CornacHo
000 TBE| €HHOVA
"EspasOnepr iHBeF():)':'(j VIOHHOA
1 oTpaHc" 0,0428 0,0347 0 0 u
nporpammel OO0
KemepoBsckas N "
o6n EBpa33HeproTpaHc

Ha 2020-2024r.r.

2.3 MeponpuaTHs, BbINONHEHHbIE CETEBOI OPraHW3aLIMeN B LENAX NOBbILEHUA KAYECTBA OKAa3aHWA YCAYr No nepeAaye 3NeKTPUYECKON SHEPTUM B OTYETHOM Nepuoae.

1) OM-6 HKMK. KanuTtanbHbiit pemMoHT cunosoro TpaHcdopmatopa 110 kB 2) MC 110/35/6KkB "3eneHan". KanuTanbHbI peMOHT cuiosoro TpaHchopmatopa 110 KB 3) MC 110/35/6 kB "Tawraronbckasn". KanutanbHbI pEMOHT cunosoro TpaHcpopmatopa 35 KB 4) MC 110/6kB Kasckas. KanutanbHbln
PEMOHT pasbeguHuTenei 1-i, 2-i cekumm wuH 110B 5) MogepHU3aLma CUCTEMbI AUCMNETYEPCKOrO ynpasneHus noactaHumamm LICul P 6) PMN-24. KanuTanbHblil peMoHT 060opyaosaHva OPY -10 kB 7) OM-3 3CMK. KanuTanbHbI peMOHT iMHelHbIX 880408 110 kB 8) MNC 110/35/6«B
"TawrTaronbckan". KanutanbHblii peMoHT o60pyaosaHuna OPY-35 kB 8) B/1-110 kB MNC "EnaHckas'- "XsocToxpaHuauwe" ¢ otnaikoi Ha MNC "O6oratutensHan". KanuTasbHblii PEMOHT METaIZIMYECKMX KOHCTPYKLMiA onop 9) B/1-110kB MNC KoHaomckas - MNC Weperew-1,2. KanuTanbHbI peMOHT
nsonatopos onop 10) PemoHT BbikatouaTens 110 kB K-T-1 MC 110/35/6 kB Tawraronbckan 11) PeMoHT BbikatodaTtens 110 kB K-T-2 MC 110/35/6 kB TawTaronbckan 12) KanutanbHblit pemoHT B/1-110kB Temup-Kasckas ¢ 3ameHoit papdoposoit n3onaumm




3.1 UHd 0 Hanuuum

3. MHopmauma o KayecTse yCAyr Mo TeXHONOTUYECKOMY NPUCOeAVHEHHIO

u,

i KaK Pa3HOCTb MeXAY TPAHCHOPMATOPHO! MOLLHOCTBIO LIEHTPOB NUTaHNA 1

10 SHEpr

YCTPOWCTB,

(nan

NPUCOEAMHEHHBIX K TAKUM LEHTPaM MUTaHMs, N IHEProNpUHUMAIOLLNX YCTPOIICTB, B OTHOLIEHNM KOTOPLIX UMEIOTCA 3aABKM Ha TEXHONIOTUHECKOE NPUCOSANHEHME) ANIA OCYULECTBIEHMA TEXHO/IOTUYECKOTO NPUCOSANHEHMA B OTYETHOM NEPMOAE, A TaKKe O NPOrHO3ax ee
YBeAMUEeHHA C PasBUBKOI N0 CTPYKTYPHbIM eAMHULAM CETEeBOI OPraHN3aLLMM U N0 YPOBHAM HANPAXEHMA Ha OCHOBAHWM MHBECTULMOHHOM NPOTPaMMbI TaKOi OPraHM3aLMK, 3aMo/IHACTCA B NPOU3BO/LHOM Bopme

Hegoctpe6oBaHHas MoLHOCTb, MBT

BH (110 kB u soiwe)

CHI (35 60 kB)

CH2 (1- 20 xB)

HH (a0 1 kB)

2019r

2020r 2019r

2020r

2019r 2020r

2019r

2020r

0

0 0

0

0 0

0

0

0 0

0

0 0

0

32

ceTeBoi

3.3 CBeAeHMA 0 KauecTBe YCAyr N0 TeXHONOTUYECKOMY N

B ue,

NAX

CTU NO TEXHONOTMYECKOMY NPUCOEAVHEHWIO B OTYETHOM nepuoje.
npenocTaseHne ycnyr no NPUHLMMY «OAHOrO OKHa», HaAMYMe MYHOro kabuHeTa Ha caiite TCO.

PUCOEAMHEHMIO K 3/1EKTPUYECKUM CETAM CETEBOW OpraHuU3aLmu.

Kateropus npucoeguHenns notpebutenei ycnyr no

P

pi Oif 3HEpruM B no

, B o ronam

Ao 15 kBT BKNKOUUTENBHO

cBbiwe 15 kBT 1 go 150 kBT BKNtOUMTENBHO

cabiwe 150 kBT 1 Meree 670 kBT

He MeHee 670 kBT

0GbEKTbI N0 NPOM3BOACTBY
NEKTPUHECKON BHEPIUN

©

N Mokazarens

2019r

[OvHamuka
M3MEHeHMs!
nokasarens, %

2020r

2019r 2020r

[OvHamuka
M3MeHeHMs

nokasarens, %

2019r

[OvHamuka
M3MeHeHMs
nokasatens, %

2020r

AvHamuka
V3MEHeHMst
nokasarens,
%

2019r 2020r

[vHamuka
M3MEHeHNs!
nokasarerns,
%

2019r 2020r

Bcero

4 5

8

1

14

16 17

2
Tncno
3asiBOK  Hal
TexHorormye
ckoe
1 npucoeavHe
Hue,
nogaHHbIX
3asBuTensM
U TV

1 0%

300%

33%

33%

0%

Nl
3as1BOK Ha
TexHorormye
ckoe
npucoeante
Hue, no
KOTOPLIM
Hanpasnex
npoext

2  norosopa 06
ocywecTene
HAM
TexHorormye
ckoro
npucoeanHe
HUS K
JreKTpUIeck
UM ceTsm,

1 0%

300%

33%

33%

0%

Hucno
3as1BOK Ha
TexHomnornye
ckoe
npucoeauHe
Hue, no
KOTOPLIM
HanpasneH
npoext
noroeopa 06
ocywectene
HAM
TexHomnornye
ckoro
npucoeauHe
HUs K
areKTpudeck
UM CeTsiM ¢

cpokos,
noaTeepXae
HHBIM
akTamu
KOHTPONNpY
foumx
opraHuaauy
7 n (unn)
peLueHsiMu
cyna, wrykM,
8 TOM uvcne:

0 0%

0%

0%

0%

0%

110 BUHE
ceTeson
opraHuaauy
n

0 0%

0%

0%

0%

0%

10 BUHE

3,2 CTOPOHHUX

0 0%

0%

0%

0%

0%

{‘.‘Iﬁ%quw
npofomkuTe
NbHOCTL
NoAroToBKM
"
HanpasneHu
5 npoekTa
[noroeopa 06
4 ocyuecTene
HAM
TexHomnornye
ckoro
npucoeauHe
HUs K
aneKTpuyeck
UM ceTsim,

0%

0%

20 20 0%

20 20 0%

0%

70

CIo

X [10r0BOPOB
06
ocywectene
HAM

5 TexHonoruye
ckoro
npucoeauHe
HUs K
aneKTpudeck
UM ceTsim,

1 0%

300%

0%

33%

0%

THRAG
VUCMONHEHHb!
X [10r0BOPOB
06
ocywectene
HAM

6 TexHonoruye
ckoro
npucoeauHe
HUs K
aneKTpuyeck
UM ceTsim,
v

0 -100%

300%

200%

100%

0%




Yucno
VICTIOMHEHHb!
X l0roBOpOB
06
ocywecTene
HAM
TexHorormye
ckoro
npucoeante
HUS K
JreKTpUYeck
UM ceTsm,
110 KOTOPbIM
npon3owWwno
HapyweHue
cpokos,
noaTeepxae
HHOE akTammn
KOHTPOIMpY
foLMX
opraHuaauy
W u (unn)
peeH1sIMu
cyna, wryku,
8 TOM uvcne:

0%

0%

0%

0%

0%

71

10 BUHE
ceTtesoi
opraHuaauy

0%

0%

0%

0%

0%

7.2

"
0 BUHE
3asBuTENs

0%

0%

0%

0%

0%

Cpearss
npofomkuTe
NbHOCT
VCNIONHEHNs!
norosopos
06
ocywectene
HAM
TexHorormye
cKoro
npucoeanHe
HIS K
aneKTpryeck
uM ceTsM,

30

30

0%

920

0%

180

180

0%

180

180

0%

0%

480

3.4 CTONMOCTb TEXHO/IOTUYECKOTO NPUCOEANHEHMA K 3IEKTPUYECKUM CETAM CEeTeBOM OpraHu3aummu

MOLHOCTb BHEPrONPUHMMAIOLIMX
YCTPOWCTB 3asBuTens, kBT

150

25

Kateropusi HagexHocTn

PaccTosHve ao
rpaHmy
3emenbHOro
ydacTka

m

Heobxoanmo!
CTb.
CTpouTensct
Ba
noacTaHUmMm

nMHUN

500 - cenbckas
MeCTHOCTb/300 -
ropopckas
MECTHOCTb,

Ha

Kn

13 368,00

550,00

905 616,45

13 368,00

2316 445,05

1446 083,62

3241127,24

2 887 260,25

BN

13 368,00

550,00

700 598,41

13 368,00

1497 841,76

1037 891,60

2256 325,76

2366 566,42

Het

Kn

13 368,00

550,00

738 444,02

13 368,00

1636 131,40

785 431,05

1970 705,21

970 898,61

BN

13 368,00

550,00

426 681,55

13 368,00

782 781,45

377 239,02

985 903,73

450 204,77

750

Ha

Kn

13 368,00

13 368,00

1947 765,89

13 368,00

4780 228,15

2 599 069,50

6129 754,43

4276 177,54

BN

13 368,00

13 368,00

1275104,16

13 368,00

2 646 853,25

1578 589,45

3667 750,71

2974 442,94

Het

Kn

13 368,00

13 368,00

1780 593,45

13 368,00

4065 167,83

1938416,93

4859 332,40

2359 815,90

BN

13 368,00

13 368,00

1001 187,30

13 368,00

1931792,93

917 936,87

2397 328,68

1058 081,30

1000

Ha

Kn

13 368,00

13 368,00

2526 737,80

13 368,00

6129 692,83

3239617,23

7734 547,31

5047 798,25

BN

13 368,00

13 368,00

1594 274,02

13 368,00

3285192,97

1878 977,15

4451875,70

3312152,12

Het

Kn

13 368,00

13 368,00

2 359 565,35

13 368,00

5414 632,51

2 578 964,65

6464 125,29

3131436,61

BN

13 368,00

13 368,00

1320357,16

13 368,00

2570 132,66

1218 324,57

3 181 453,66

1395 790,48

1250

Ha

Kn

13 368,00

13 368,00

3105 709,71

13 368,00

7479 157,51

3880 164,94

9339 340,21

5665 094,82

BN

13 368,00

13 368,00

1913 443,88

13 368,00

3923 532,68

2179 364,83

5236 000,67

3649 861,31

Het

Kn

13 368,00

13 368,00

2938 537,26

13 368,00

6764 097,20

321951236

8068 918,17

3903 057,32

BN

13 368,00

13 368,00

1639 527,01

13 368,00

3208472,37

1518 712,26

3965 578,63

1733 499,65

MPUMEYAHME: PacyeT CTOMMOCTM yC/IyT BbINOJHEH METOAOM CPaBHEHMA aHaNOMMYHbIX BUAOB paboT Ha TeppuTopum Kemeposckoii 061acTy, 1 He MOTYT GbiTb MCNONb30BaHbI B KaYecTse 0depTbl, NPU 3aKNIOYEHNN A0roBOPa Ha OCyl|ecTBNeHe

TEXHONOMMYECKOTO NPUCOEANHEHMUA K INEKTPUYECKUM ceTaM. A 6onee noapobHOM nHbopmaumn obpatutech 8 opuc 06CyKUBaHUA CETEBOM OpraHu3saumu, 6o socnonb3yitece KAJIbKY/IATOPOM KOTOpbIM NO3BOIAET aBTOMATUYECKN

PaccunTbIBaTh CTOUMOCTH TEXHONOMMYECKOrO NPUCOEANHEHWA NPU BBOAE NAPaMeTPOB, NPeAYCMOTPEHHbIX HACTOALLMM NYHKTOM.

pacueTa CTOMMOCTM TEXHOIOTUYECKOTO NPHC!

ua: https:

eetrans.evraz.com/customer

potrebiteley,

ilyator-predvaritelnogo-rascheta-stoimosti-tekh:

-pri




4. KauecTBo 06cnyKuBaHusa

4.1 Konnuecrso i, nocty B CETEBYIO (Bcero), c Kanoby u (unu) 3anBKy Ha ycayr, nocty X B CETEBYIO a TaKKe KoNM4ecTBo 06paLLeHuii, No KOTOpbIM Bbinn Aorosopb! 06 TEXHOI0TMYECKOro NPUCOeAMHEHUA 1 (MN1) AOTOBOPLI 06 OKa3aHWM yCAyr No nepeaade
3/1IEKTPUHECKON SHEPTUM, @ TAKIKE NO KOTOPBIM BbINN yPeryMpoBaHb! anobbl B OTYETHOM NepHoAe, a TakKe no Kroay, y-
®opmbl 06CNYKUBAHNA
Ne n/n no:peﬁmeneﬁ OuHas chopma BaoyHas chopma ¢ UCnonb3oBaHNeM TenecthoHHON CBA3N 3nekTpoHHas copma ¢ UCronb3oBaHnem cetn NHTepHeT i opma ¢ MoYTOBOW CBA3N Wrorn
[HamuKa usMeHeHUs AvHamuka AvHamuka AvHamuka AvHamuka
2019 2020 o 2019 2020 V3MEHEeHUs! 2019 2020 V3MEHEHUs! 2019 2020 M3MeHeHa 2019 2020 M3MeHeHna
nokasarens, % o o o o
nokasarens, % nokasarens, % nokasarens, % nokasarens, %
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17
Bcero oGpatienuin
1 notpe6utene, B Tom 1536 90 -94% 3620 4500 24% 0 0 0% 1912 2200 15% 7068 6790 -4%
umcre:
OKa3aHwe yCryr o
11 nepeRate 261 12 -95% 615 765 24% 0 0 0% 325 374 15% 1202 1151 4%
BNEKTPUYECKON
3Heprum
ocywiecTeneHne
12 TEXHOMNOTNYECKOro 8 0 -94% 18 23 24% 0 0 0% 10 " 15% 35 34 -4%
npucoeAnHeHms
KOMMepueckuil yueT
13 MeKTPU4EecKon 453 27 -94% 1068 1328 24% 0 0 0% 564 649 15% 2085 2003 -4%
3Heprum
14 Kauectso 8 0 -94% 18 23 24% 0 0 0% 10 il 15% 35 34 4%
obenyxvBaHust
TEXHUYECKoe
15 obenpeanue 15 1 -94% 36 45 24% 0 0 0% 19 22 15% 7 68 4%
AMeKTpOCeTeBbIX
06bexToB
16 npoyee 791 49 -94% 1864 2318 24% 0 0 0% 985 1133 15% 3640 3500 -4%
2 XKanobb! 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
OKaaaHue ycnyr no
21 nepenate 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
ANEKTPUYECKON
3HEprvM, B TOM Yucre:
KauecTBo yCryr no
22. nepeRaie 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
ANEKTPUYECKON
3Heprum
KauecTso
23 BneKTpUYecKon 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
3Heprum
ocywecTeneHne
2.4 TEXHOMNOTNYECKOro 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
npucoeAnHeHms
KOMMepUeckuil yueT
25 BNeKTpUYEecKon 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
3Heprum
26 Kauectso 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
obenyxvBaHust
TEXHUYECKoe
27 obenpueare 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
obbekToB
anexT] o
2.8 npoyee (ykasaTb) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
3 33““;';3:3“"“9 34 39 13% 0 0 0% 0 0 0% 0 0 0% 34 39 13%
3.1 1io Texuonormeckomy 0 12 0% 0 0 0% 0 0 0% 0 0 0% 0 12 0%
np1coeaMHEHMIO
Ha 3aKniodeHne
32 FOTOBOPa Ha OKasanie 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
Yenyr no nepepave
SNEKTPUYECKON
opraHu3auvs
33 KOMMEPHECKOTo yieTa 34 27 -22% 0 0 0% 0 0 0% 0 0 0% 34 27 22%
BNEKTPUYECKON
3Heprun
34 npoyee (ykasaTb) 0 0 0% 0 0 0% 0 0 0% 0 0 0% 0 0 0%
4.2 Undopmauua o AeATeNbHOCTU 0PUCOB 0BCNYKMBaHNA noTpebuteneit.
Homep Tenedona, apec KonuyecTtso notpebutenen, CpeaHee Bpems Ha CpepHee Bpems Ko opr W Ha
N Oduc obenykuBaHus notpeduteneit Tun ocouca AQpec MeCTOHaxoXAeH!s: SHSpKT OHHOT ";Nfl: Pesxum paboTbl MpepocTaBnsiemble ycnyru 06paTUBLUMXCA O4HO B obcnyxueanne oXuaaHusa TeppuTopumn ocpnca o6CnyxmBaHuA (Npu
P OTuYeTHOM nepuoge noTPEGUTENS, MUH. noTPeGUTENs B | HAnnuuu ykasaTe Ha3BaHUs OpraHm3aumin)
1 2 3 4 5 6 7 10 11
1 naBHbIA Uermp OSCHW”B?HM“ r. HoBokyaHeuk, yn. Pyaokonposas, 4 (3843) 35-76-00, 79-19-24 M- ¢ 08.30-17.00 oGen ¢ 12.30- TexnpucoeauHenve K 90 6,5 0,1 000 "MetannaHeproguHaHc"
noTpeGuTeneit AMEKTPUYECKNM CeTsIM
43 0 3304HOM nor 1 nocpeAcTBOM TenedOHHO CBA3N.
N HanmeHosaHne EavHuua namepenns
MepeyeHb HOMepoB TenetoHoB, ans noTp in: (3843) 35-76-00, 79-19-24
1 Howmep Tenedhora 1o BONpocam aHeprocHaBxeHns: HoMep TenedioHa (3843) 35-76-00, 79-19-24
Homepa TenedoHoB LeHTpoB 06paboTkn TenethoHHbIX BbI30BOB: (3843) 35-76-00, 79-19-24
2 0O6luee 41cno TeneoHHbIX BbI3OBOB OT NOTP i no HOMepam T¢ eanHULbI 4500
21 O6lwee uncno b BbI30OBOB OT NOTP! i1, Ha KOTOpble OTBETUN ONepaTop CETEeBOil OpraHM3aLmn eAuHULbI 4500
22 O6uyee u1cro b BbI30BOB OT M1OTP i1, 0Bp: i1 IHTEPAKTVBHOTO rOfI0COBOTO MEHIO eanHMLb! 0
3 CpefiHee Bpemsi OXuaHusi oTBeTa NoTpebuTenem Npu TenedoHHOM BLI30BE Ha BbIAENEHHbIE HOMEPa TeNneoHOB 3a TekyLLMiA Nepro MUH. 0
4 Cpepree Bpemst L 0 BbI30BA OT NOTP Ha HoMepa T 3a Tekywit nepvoa MUH. 1
4.4 Kateropua i, B KOTOPOI4 3aperuct ynucno i
Kommepueckuii y4eT 31 eKTPOIHEPrM, ero OpraHn3auuns, NPUEMKa, BBOA B IKCMyaTaumio
4.5 Onuicanne yenyr, NOMUMO yenyr, y 8 EAMHbIX Kavectsa ceTesbIMM Opr i ceTeBbIX i
OrcyTcTBylOT
4.6 Ha paboTy ¢ c rpynnamu I MHOrOAETHbIE CEMbU, y4acTHUKM BOB 1 60eBbIx AeACTBUIA HA APYIUX T B c D 3aKOHOM 0T 12 AHBapA 1995 r. N 5-®3 "0 BeTepaHax"
O6cnyuBaHue 6e3 ouepear, Bbiesa COTPYAHMKA Ha AOM (MO COTNAacoBaHuIo).
4.7 Tembi n onpocos i ceTeBoii opr i Ana MHeHuA 7 0 KavecTBe 8 pamkax EAMHbIX CTaHAAPTOB KayecTsa ceTesbIMU i yCAyr ceTeBbIx i
Ne KpuTepwii oueHku CpepHuii 6ann
1 YpoBeHb 406pOKeNaTeNIbHOCTU COTPYAHMKOB 5
2 KauecTso npeaocTaBneHHbIX KOHCyIbTauuii 5
3 KauecTtBo 1 nonHoTa 0TBETOB Ha 06palyeHns 4,55
4 KoMneTeHTHOCTb COTPYAHUKOB 5
4.8 CeTeBOiA opr 1 B uenax KavecTBa 7]
CobntoseHune cpokos 11 No 3anBKam 1 06p: P 11, onepatueHas pabota c notpebutenamu
4.9 no i
- MeponpuaTtusa no
®dopma obpatueHns O6patienns O6p: notpebuteneii, xanoby o norp 4 Pakt 7 noTpeGutenem pesynbTatam
3asBKy Ha OKasaHue ycnyr oteeta obpaienn
3aKnioden BasBuTen | 3asBuTen
BbinonHe |Mnaxupye!
WA b - TexHuyecko TexHnyec ve Opranusa eMm6Bbin | em Gbin
o Hata yeckun Kauectso Ocyuect | Kommepy HHble Mble
LMOHHBIN Bpewms 3aouHoe 3aouHoe MucbmeHHoe OkasaHne Kavectso e | Kauectso Koe Mo [porosopa ums nonyyeH | nonyyeH |OBpaiueH
N obpatue - OcyuiecTenenue | yuet yenyr no BrieHue | eckuit Meponpy | Meponpu
HOMep obpatyenns P ycnyr no Kayectso TexHonor Ha KOMMepye Pl ve
Hus OuHoe TEXHOMOTUYECKOT | ANeKTP pen; TexHoror | ywer > > ATMA MO | ATUs No
obpatyenns T T T Wrorn nepepaye aHna ve Wrorn 3NEeKTPUYECcKo aHua aHve Wrorn [ nyeckomy | okasaHue | ckoro Wrorn aownini | alwuin | ocTaBneH
obpalueHme o - o niecko onekTpudec| M4ECKOrO | aneKTpuy pesynbTa | pesynsTa
TenedoHHoi M ceTn noYTOBON anekTpuyeck " [noTpebure | anextpocet - 1 3Heprum - | noTpe6uT | anektpoc npucoeau| yenyrno | yyeta oteets | otBerc | 06e3
- np1coeauHeHMst [ o Ko#t npucoean| eckoit M Tam Tam
cBsian WHTepHeT cBsian ot aHeprun ne €BbIX eneit | eresbix HeHMIo | nepenavie | anekTpo3 YCTaHOBN | HapylwieH | oTBeTa
aHepru aHeprum HeHUs | aHeprmM obpaleH | obpalueH
M obbexToB obbexToB QneKTpoa | Heprm €eHHble vem P P
Henrum cnoku | cnokom
1 2 3 4 5 6 7 8 9 10 1 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
° 8 Nnepuo,
1 - nepvoa pucA 90 4500 0 2200 6790 1151 34 2003 34 68 3290 0 0 0 0 0 0 0 12 0 27 39 6790 0 0 - -
2020r 2020r




